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 THE IUPUI OFFICE OF  
 INTERNATIONAL AFFAIRS  

  Engaging the World through  
 Education and Partnership  

 

 

LOCATION    HOURS 

ES 2126    Mon-Fri: 9:00 AM ð5:00 PM 

902 W. New York Street,   (Appointments are recommended) 

Indianapolis, IN   46202  Walk-in Hours: 

    Wed 10:00 - 12:30, Thurs 9:00-11:30, 

     Fri 2:00-4:00    
 

Tel: (317) 274-7000  e-mail: oia@iupui.edu 

Fax: (317) 278-2213  http://international.iupui.edu 
 

Staff:  
 

Reception and General Information 

Thierno Talla, Intõl Services Support Coordinator  ttalla@iupui.edu 

Front Office Assistants               oia@iupui.edu 
 

Student Advising 

Sandra Lemons, Asst. Director for Student Services  slemons@iupui.edu 

Jennifer Nisevich, International Student Advisor jnisevic@iupui.edu 
 

Scholar Advising 

Mary Upton, Asst. Director for Scholar Services maupton@iupui.edu 

Ling Gao LeBeau, International Scholar Advisor llebeau@iupui.edu 
 

Student and Scholar Advising Support 

Angela Green, Intõl Services Specialist angreen@iupui.edu 

Intõl Services Programming Asst         oiaprgms@iupui.edu 
 

International Recruitment and Retention 

Patricia Biddinger, Director pbiddin@iupui.edu 
 

International Admissions 

Nancy Roof, Assoc. Director for Intõl Admissions  nroof@iupui.edu 

Jennifer Reed, Asst. Director for Intõl Admissions         jenreed@iupui.edu 

Karen Carmichael, Lead Intõl Credentials Analyst  carmichk@iupui.edu 

Ming Liu, Intõl Credentials Analyst mliu33@iupui.edu 

Cora Schneider, Intõl Credentials Analyst cs33@iupui.edu 

Brittany Lowe, Intõl Credentials Analyst brlowe@iupui.edu 
 

Administration 

Susan Sutton, Associate Vice Chancellor and  

Associate Vice President of Intõl Affairs  ssutton@iupui.edu 

Sara K. Allaei, Asst. Dean & Director sallaei@iupui.edu 
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SERVICES TO STUDENTS AND SCHOLARS 

 

In keeping with our mission, we offer several services to our interna-

tional students and scholars to ease their transition to living in the 

U.S. and facilitate their involvement in the IUPUI community: 

 

¶ Advise on student and scholar visa issues, including regulations 

about work permission, extensions of visa documents, travel, etc. 

¶ Assist with visa documents for dependent family members. 

¶ Provide assistance in matters of daily life while at IUPUI . 

¶ Provide orientation program and activities for new international 

students and scholars each semester. 

¶ Process admissions for international students, permanent residents, 

and U.S. citizens educated abroad. 

¶ Assist with international student and scholar health insurance 

program. 

¶ Advise international students who are experiencing financial 

difficulties on possible resources and benefits. 

¶ Assist and support international student organizations, including the 

International Club and International House programs. 

¶ Coordinate the International Peer Mentoring Program. 

¶ Offer workshops which prepare new students for study in the U.S., 

and for life beyond graduation. 

  

...and much more 
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WELCOME LETTER  
 

Dear International Students, Scholars, and Guests, 
 
Welcome to Indiana University-Purdue University Indianapolis, in the capital city of 
Indiana, at the crossroads of the United States and the world! We are very pleased to 
have you here.  
 
You will find this òHoosieró community to be open and welcoming to people from other 
lands and cultures. We hope that your busy schedule will allow you the opportunity to 
experience fully the city of Indianapolis and our surrounding community.  
 
IUPUI itself is very diverse. With nearly 2000 international students and scholars from 
more than 130 countries, IUPUI offers many opportunities for meeting students from 
Indiana and from every part of the world. At the International House--or I-House--
programs bring together a wide variety of people from the campus and the community. 
There are Friday Culture Hours, lectures, and various social gatherings such as picnics 
and festivals. The annual IUPUI International Festival held each year during the 
Spring Semester offers an opportunity to experience many cultures of the world and 
learn about  IUPUIõs many international activities.  
 
International students and scholars are important members of the IUPUI community. 
Your comments in the classroom, suggestions in service offices, and leadership in 
organizations give character to our University. We therefore urge you to participate 
fully in the life of IUPUI, speak out on issues of importance to you, and join the IUPUI 
mission of becoming a model of excellence in urban higher education. IUPUI is now 
your University! 
 
The Office of International Affairs at IUPUI stands ready to help you in whatever ways 
we can throughout your stay. We know that you come to IUPUI with important goals 
that reflect your career plans, the life that you lead in your homeland, and your hopes 
for the future. We want to see you achieve your goals. 
 
This handbook is meant to be your guide to the campus and the community 
surrounding it.  Thank you for choosing IUPUI and enriching our campus with your 
presence here. We look forward to getting to know you and assisting you throughout 
your stay. 

 
 

 
 
 
Sara Kurtz Allaei 

    Assistant Dean & Director for International Services 
    Office of International Affairs 
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Maintaining Your Student Visa Status 

 
As an international student in F-1 or J-1 student status, it is extremely 

important that you learn the rules and regulations of your visa status 

and follow them throughout your stay in the United States. Immigra-

tion rules and regulations in the U.S. are very strict, and violating your 

status could jeopardize your ability to stay in the U.S. and finish your 

degree. To understand these rules, you first need to understand SEVIS. 
 

SEVIS = The Student and Exchange Visitor Information System.  

This is a system created by the Department of Homeland Security to 

track and monitor students on F-1 and J-1 visas. All institutions with 

international students must report to the U.S. Citizenship and Immi-

gration Services (USCIS) using this system.  
 

What information is reported in SEVIS? 

¶ Your biographical information, including name, date of birth, citi-

zenship, address, etc. 

¶ Your program information, including degree level, major and pro-

gram dates. 

¶ Your enrollment each semester, in order to confirm that you are 

maintaining full-time status as required by law. 

¶ Off-campus employment authorization. 

¶ Failure to maintain status. 
 

 

Quick checklist for meeting visa requirements: 

X Always maintain your full-time status. If you need to drop below 

full -time status, first get written permission from OIA. 

X Never let your I -20 or DS 2029 expire. 

X Always update your LOCAL address in OneStart within 10 days of 

moving. You must report a street address, not a PO box. 

X Always inform OIA when you change your major area of study. 

You will need a new I-20 or DS-2019. 

X Always keep your passport valid by at least 6 months into the fu-

ture. 

The USCIS has real-time access to information about your status 

through the SEVIS system. This is why it is essential that you maintain 

your visa status at all times! 
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What is Full-time? 

Your full -time enrollment requirement is determined by your level of 

study. 

 
How do I get permission to study less than full-time? 

First, review the chart below to make sure your reason can be ap-

proved. Then print this form from the OIA web site: 

www.cln.iupui.edu/oiapdf/fulltimeexception.pdf. Please follow the in-

structions on the form. 

 
Level of Study  

 
Required  

Credit Hours  

Undergraduate students             12 

Graduate students, including university fellowship recipients               8 

Graduate students with assistantship/student academic 

appointment (must be .375 to .50 FTE appointment) 

              6 

JD students             10 

Other professional students (MD, DDS, DPT, etc.) As defined by 

program 

Reductions in 
enrollment  
requiring  

advance OIA 
written approval  

 
 
Documentation Required  

 
 

Limitation  

 
Academic 
difficulties 

 
Certification from academic 
advisor 

Only one  less-than-full-time 
reduction based on this category 
per degree level of study; under-
graduates must maintain 6 credit 
hours, graduate students must 
maintain 4 credit hours 

 
Medical 
reasons 

Statement from a licensed 
medical doctor, doctor of 
osteopathy, or licensed 
clinical psychologist. 

 
12 months aggregate; no 
minimum credit hour enrollment 
requirement 

 
Final semester of 
study 

Certification from academic 
advisor that remaining credit 
hours will satisfy all degree 
requirements 

 
Only one  less-than-full-time 
reduction based on this category 
per degree level of study 

 
Complete course 
withdrawal due to 
compelling 
personal or 
academic reasons 

 
Request from studentðno 
special documentation 
required 

 
Must depart the U.S. within 15 
days, may return 30 days in 
advance of next semester 
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Other Guidelines for Maintaining Full-time Enrollment 

§ Only one course per semester (or three credit hours) of distance or 

òon-lineó education (not requiring physical attendance) can count 

towards full-time enrollment. 

§ IUPUI EAP courses with credit hours assigned can be counted. 

§ Courses taken as audit or not-for-credit do not count towards full-

time enrollment requirement. 

§ Concurrent enrollment at another school (e.g. Ivy Tech) can be 

counted but must be reported to OIA at the start of each semester 

of concurrent enrollment. Submit a copy of your registration showing 

number of credit hours enrolled at the other institution to OIA by the 

end of the first week of the semester. 

§ If you are a graduate student, have completed all coursework and 

are registered for any number of thesis credits, you are considered 

full -time. You must have active course registration each fall and 

spring semester in the appropriate thesis course for your 

program (such as G901). In this case, advance approval for under-

enrollment is not required by OIA. 

§ If all thesis hours have been earned and registration is not 

technically required by the graduate program, then you will need 

to register for G599 (or your departmentõs equivalent 0 credit 

course).  

§ Registration as a candidate for graduation without concurrent 

course registration does not satisfy USCIS requirements. 
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Maintaining Your Visa Status Is Your Responsibility!! 
 

Keep OIA informed about your activities, such as change in ma-

jor, less-than full-time enrollment, leave of absence, etc. If we can-

not report required information to SEVIS because you did not commu-

nicate with OIA, the USCIS will hold you responsible.  

 

Failing to maintain your status can cause big problems. You could find 

yourself suddenly required to depart the U.S. or, worse yet, unable to 

return to finish your studies. Once a student has been found to be in 

violation of status, the options for reinstatement are very limited. If you 

are unclear about the regulations regarding your status, please contact 

an International Student Advisor. 

 

 

Your IUPUI E-Mail Is Your Link to InformationñUSE IT! 

 

æ OIA will use your IUPUI e-mail address routinely to notify you 

of changes in immigration regulations that  affect you, or to pro-

vide reminders about your visa status. 

 

æ If you use another e-mail address, please forward 

your IUPUI e-mail to that address so you can re-

ceive all of our communications.  

 

æ Not reading your IUPUI e-mail is the same as throwing away 

an official letter from the University without reading it! Even if 

you donõt read it, you are still responsible for that information! 
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Student Employment in F-1 and J-1 Status 
 

On-Campus Employment. Students in both F-1 and J-1 status may 

work on campus 20 hours/week while classes are in session. During your 

vacation periods you may work full-time. You may begin employment 

up to 30 days before the start date on your I-20 or DS 2019. Special 

authorization from OIA is not required. Your employment eligibility 

ends on the day you complete your program, even if your I-20 or DS 

2019 is still valid.  

 

Curricular Practical Training (CPT). This category is for F-1 stu-

dents only.  CPT is permission to work part-time or full-time in a job 

related to your field of study while you pursue your degree. The train-

ing must be an integral part of the established curriculum required for your 

degree, and must be completed for credit. CPT is most often authorized to 

allow students to complete an internship. 

 

Optional Practical Training (OPT). This category is for F-1 students 

only. OPT is permission to work in a job related to your field of study. 

Every F-1 student is eligible for 12 months of full-time OPT, which is 

normally used after completion of the degree program, although other 

options exist.  Students who earn a degree in Science, Technology, En-

gineering, or Mathematics may be eligible for an additional 17 month 

extension.     

 

Academic Training (AT). This category is for J-1 students only. AT 

is permission to work in a job related to your field of study.* Under-

graduate and Masterõs degree students are eligible for 18 months of AT; 

PhD students are eligible for up to 36 months of postdoctoral training. 

AT may take place before or after graduation.  

 

Economic Hardship (EH).  There are employment options for both F

-1 and J-1 students experiencing extreme financial hardship. Most stu-

dents do not qualify as the conditions must be severe, unexpected, and 

beyond the studentõs control.  
 

* Dentistry, Nursing and Medical students typically may not use AT to pursue clinical 

residencies or internships after graduation. You should consult early in your program 

with an advisor in OIA about your options.  
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Travel Outside the United States 
  

Travel outside the U.S. requires advance planning. Below is a checklist 

of items you will need in order to return: 
  

ß Passport valid for at least 6 months beyond your entry to the U.S. 

ß Valid, unexpired visa, except in the following circumstances:   

* Canadian citizens never need a visa stamp.  (Landed Immigrants 

do require a visa stamp.) 

* Automatic Visa Revalidation can be used for short trips to Can-

ada or Mexico.  Please contact the Office of International Af-

fairs for additional information. 

ß Letter of Good Standing from International Affairs if you will be ap-

plying for a new visa while abroad. 

ß Valid I -20 or DS 2019 signed for travel by the Office of International 

Affairs. Consider a signature to be valid for 6 months. 

ß Proof of payment of the SEVIS I-901 fee, or an I-20 or DS 2019 is-

sued prior to 9/1/04.  

 

   Make copies of your documents in case they are 

 ever lost or stolen: 

 Å Passport, including U.S. visa page 

 Å I-94 card (front and back) 

 Å I-20 or DS 2019 
  

Special Registration 

Special Registration is a security procedure required of persons of cer-

tain nationalities, usually male. Persons registered through this pro-

gram have an FIN# on their I-94 card.  They must follow special de-

parture procedures and depart the U.S. from designated port cities.  

For further information on Special Registration, refer to http://

www.ice.gov/pi/specialregistration/.  If you are subject to Special Reg-

istration, we suggest that you allow at least 4 hours for your connect-

ing flight when departing the U.S. 
  

 

PLAN AHEAD!!  
Please enter your Travel Signature and/or Letter of 
Good Standing requests in iStart at least 2 weeks 

before departure to avoid delays.  
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Health Insurance for Students 
 

Health insurance is mandatory at IUPUI for all international students 

and their dependents on F and J visas. (Note that J-1 and J-2 visa hold-

ers are also required by the U.S Department of State to have insurance 

coverage.) 
  
IUPUI has a mandatory health insurance program for international 

students. All students  in F-1, F-2, J-1, or J-2 status are automatically 

enrolled in this program and billed by the Office of the Bursar for pay-

ment unless they are covered under another health insurance policy 

that provides comparable coverage. If you arrive on campus with an-

other health insurance plan, please go to istart.iu.edu to complete an 

insurance waiver. If your insurance plan meets the established guide-

lines, your waiver will be approved and you will not be billed for the 

IUPUI mandatory insurance plan.   
 

The following minimum  level of medical insurance is required for the 

entire period of stay: 
 

1.  Coverage of $50,000 per accident and/or illness 

2.  Deductible not to exceed $500 per accident or illness 

3.  Co-insurance portion you are required to pay should not exceed 

25% of total charges 

4.  Repatriation of remains in the amount of $7,500 

5. Expenses for medical evacuation to home country in the amount 

of $10,000 

6. Maternity benefits for female students 
 

Information about the costs of the IUPUI plan are provided in the 

òStudent Health Insurance Planó brochure which is updated yearly. 

Coverage for the Fall semester is from August 15 to December 31, and 

coverage for Spring and Summer (combined) is from January 1 to Au-

gust 14. The coverage can not be pro-rated and you must be covered 

even if you will return to your home country for the summer break pe-

riod. Waivers are only approved if the policy meets the minimum re-

quirements stated above and covers the student/dependent for the time 

period as specified, and if the waiver is submitted by the waiver deadline. 

No waivers are accepted after the deadline, which is the 10th day after 

the start of each semester. 

 

Additional information on insurance is on page 36. 
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Using iStart to Obtain Services from OIA 
 

iStart is a tool for international students.  The website is  

http://istart.iu.edu.  After the first login, students can use their net-

work ID and passphrase to access various services.  The following is a 

list of the services that are currently available.  iStart will continue to 

be developed and new services will be added regularly.  Please watch 

for emails from OIA to learn of new services. 

 

¶ Request travel signature 

¶ Request a letter of good standing (for visa interview) 

¶ Request a replacement I-20 form or DS 2019 form (if lost) 

¶ File health insurance waiver 

¶ Request an extension of your F-1 or J-1 program 

¶ Request to transfer your immigration record to another SEVIS 

school 

¶ Request a mentor as part of the International Peer Mentoring Pro-

gram 

 

You can also use  iStart to update your emergency contact information 

and other personal information. 
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Maintaining Your Scholar Visa Status 

 
Researchers, Faculty, and Staff: 
ß Maintaining status for scholars in J-1 and H-1B status is dependent 

upon continuing in the program described on the DS-2019 or in the 

H-1B employment petition approved by the USCIS.  Any changes in 

employment status must be approved in advance by a scholar 

advisor in International Affairs.  

ß J-1 scholar exchange visitors are required to maintain a minimum 

level of health insurance coverage for themselves and all J-2 

dependents. Failure to do so is a violation of J-1 status and could 

result in the exchange visitor being terminated from his/her 

program. Specific information about insurance coverage is 

available from an advisor in International Affairs. 

 

Medical Residents and Fellows: 
Employment for both J-1 and H-1B medical residents and fellows is 

limited to the training program listed on the DS-2019 (for J-1s) or 

as described in the H-1B petition approved by the USCIS for em-

ployment with Indiana University.  

Moonlighting 

J-1 visa regulations prevent outside employment that is not a part of 

the residency program; therefore, J-1 residents and fellows may not 

legally pursue moonlighting employment.  

H-1B residents and fellows may accept moonlighting employment only 

if the employer for the moonlighting employment obtains approval 

for the concurrent employment from the USCIS by filing a new H-

1B petition for concurrent employment for the resident. 

 

Medical Residents and the ECFMG: 
ß The Graduate Medical Education (GME) Office in the School of 

Medicine serves as the Indiana University School of Medicineõs offi-

cial liaison with the ECFMG. Any questions related to your certifi-

cation and/or DS-2019 that cannot be answered by your residency 

program coordinator should be directed to the GME Office at 274-

8282. For questions about unusual visa matters, contact the Office 

of International Affairs. 
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ß IMGs in J-1 status coming to the U.S. for the first time, must com-

plete a òValidation of Initial Arrival of ECFMG-Sponsored J-1 

Physician for SEVIS Reporting.ó  IMGõs in J-1 status who are un-

able to report for training on time are required to provide the fol-

lowing documentation to the ECFMG within 30 days of arrival or 

change of status to J-1 by the USCIS. The ECFMG will then issue 

a new DS-2019 reflecting the actual dates of your program: 

1.  Copy of revised contract showing corrected appointment dates. 

2.  Copy of Form DS-2019 stamped by the U.S. Customs and Bor-

der Patrol. 

3.  Copy of Form I-94 (Arrival/Departure Record). 

ß Each year you must complete the application continuation form 

(CF-1) for continuation of your program. This form is available on 

the ECFMG website: www.ecfmg.org.  The School of Medicine 

Training Program Liaison (TPL) must sign this form before it is 

mailed to ECFMG.  The TPL is located in the GME Office, Fesler 

Hall (FH) 224. You must submit this form in order to receive your 

continuation DS-2019. If you have a spouse in J-2 status who has 

obtained employment authorization from the USCIS, you must 

submit your CF-1 as quickly as possible, as your spouse will need 

your extension DS-2019 to obtain a renewal work permit. Issuance 

of a renewal work permit typically takes 60ð90 days. 
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Travel Outside the U.S. 
 

Travel outside the U.S. can be complicated, and a quick return may not 

be possible when a new visa will be required for re-entry. We recom-

mend that you contact the Office of International Affairs for the latest 

travel information several weeks before you plan to leave. Advanced 

notice is required to facilitate timely travel signatures and other documenta-

tion. 

 

ß J-1 visa holders need to obtain signatures verifying their good 

standing prior to travel.  If your DS-2019 was issued by IUPUI you 

can obtain this signature at the Office of International Affairs.  

You can correspond in advance to set an appointment. 

 

ß J-1 medical residents sponsored by the ECFMG are urged to re-

view current requirements prior to making travel plans to assure 

that you have the appropriate documents and adequate vacation 

time to allow for processing procedures.  You will need to obtain 

your travel signature from ECFMG.   See  

http://www.travel.state.gov/visa/temp/info/info_1304.html 

 for additional information. 

 

ß H-1B visa holders should consult with a scholar advisor in 

International Affairs about requirements for travel.   

 

Special Registration 

Special Registration is a security procedure with special requirements 

for persons of certain nationalities. Persons registered through this pro-

gram have an FIN# on their I-94 and must follow special departure 

procedures and depart the U.S. from designated port cities.  For further 

information on Special Registration, refer to http://www.ice.gov/pi/

specialregistration/. If you are subject to Special Registration, we sug-

gest that you allow at least 4 hours for your connecting flight when de-

parting the U.S. 

 

Make copies of your documents for safe keeping: 

ß Passport, including U.S. visa page 

ß I -94 card (front and back) 

ß DS-2019 or I-797 approval notice 
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Health Insurance for Scholars 
 

Academic and Professional Staff: 
If you are a J-1 visa holder, you are required by the United States 

Department of State to have minimum medical insurance coverage as 

specified for students. Although maintaining health insurance is not a 

legal requirement of H-1B status, all H-1B employees are strongly 

urged to arrange for appropriate medical insurance coverage for 

themselves and their families. 
 

Persons receiving full-time salaries from IUPUI are provided with em-

ployee health insurance benefits arranged through the Human Re-

sources Benefits Office, Union Building, UN340. Telephone: 274-4596. 

Through the employee insurance benefits program, a portion of the 

cost is deducted from the salary. Employee health insurance does NOT 

include the Repatriation and Medical Evacuation insurance required of 

all J-1 visa holders and their J-2 dependents. J-1 scholars receiving 

employee benefits must purchase this coverage separately, at an 

annual cost of $ 66 per person. Enrollment forms are available from 

the Office of International Affairs at check-in. 
 

Postdoctoral fellows on fellowship appointments are not eligible for em-

ployee health insurance benefits but receive individual health insur-

ance coverage paid for by their department through the mandatory 

health insurance program for fellowship recipients. Fellows are respon-

sible for the insurance costs for any accompanying dependents. 
  

Persons whose insurance is not provided by IUPUI and who have not 

arranged for adequate health insurance from their home country are 

required to purchase the IUPUI mandatory insurance, available at the 

same rate as for students.  
 

Medical Residents (House Staff): 
Health and dental insurance is provided by the affiliated hospitals 

through the Graduate Medical Education Office. You will not be 

charged a monthly premium for health or dental care coverage; you 

will, however, be responsible for any deductibles, co-insurance, and co-

payments required by the plan at the time of service. The insurance 

plan will cover you, your spouse, and children as applicable. Courtesy 

discounts are not permitted for inpatient or outpatient hospital charges 

that are not covered by insurance. The plan year runs from July 

through the following June. If you marry or have a child, you must 
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complete a new form to add the dependent(s) to your insurance within 

30 days of the event.  If you do not complete an enrollment form 

within 30 days of the event, you will be required to wait until the next 

open enrollment period to obtain benefits for your spouse or child.  If 

your dependent(s) join you in the U.S., have them enroll for insurance 

within 30 days of arrival so they can be added to your plan. 

 

Additional information on insurance is on page 36. 
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Social Security Numbers 
 
U.S. Social Security Numbers (SSN) are routinely used for identification 

by the U.S. government, banks, and other institutions. Your social se-

curity number is used to report your U.S. earnings to the Social Secu-

rity Administration (SSA) and the Internal Revenue Service. However, 

foreign nationals are eligible to obtain a number only if they are em-

ployed or have a job offer to begin working within 30 days. 
 

For tax purposes, anyone receiving income must provide their em-

ployer with a SSN in order to be paid.  
 

The SSA must verify the visa status information of all applicants for a 

SSN in an Immigration database. It is generally recommended that 

you wait 10 days after arriving in the U.S. to apply for your SSN to 

allow enough time for your information to be posted to this database. 

Note:  If you do not have a SSN but have tried to apply, you can still 

be paid if you are a university employee. 
 

To obtain an SSN, visit the nearest SSA office and present the original 

documents listed for your visa status as described in the following 

chart.   The SSA will need to verify your visa documentation with the 

Department of Homeland Security (DHS).  In most cases, this involves 

a quick check of federal database information.   
  
Be aware that anyone who knows your SSN may be able to access very 

private information about you.  You should be very cautious about 

giving anyone your SSNñespecially over the telephone or e-mailñ

unless there is a legal requirement for you to provide your SSN. 
 

Further information about applying for an SSN can be found at 

http://www.ssa.gov/pubs/10107.html. 
 

Downtown Social Security Office (walking distance from IUPUI): 

575 N. Pennsylvania Street, Room 685 

(Federal Office Building, corner of Michigan & Pennsylvania Streets)  

Office hours: 9:00 a.m. to 4:00 p.m., MondayðFriday.  

Call 1-800-772-1213 for general information. 
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Visa Type  

 
When to Apply  

 
Documents Required  

F1 & J1 
Students 

10 business days or later after your 
arrival if you have secured employment. 
See http://www.iupui.edu/~oia/VT/
ssnprocess.html for eligibility informa-
tion. 

Passport, I-20 or DS-
2019, I-94, job offer 
letter, and employment 
letter from the Office of 
International Affairs  

F2 
Dependents 

Since F-2 dependents are not 
allowed to work in the U.S., they are not 
eligible to apply for employment-
authorized SSNs. 

 

J1 Scholars/ 
Residents/
Fellows 

10 business days or later after your 
arrival for the following categories: Pro-
fessor, Research Scholar, Alien Physi-
cian, Short-term Scholar, or Specialist. 

Passport, DS-2019, I-94 

J2 Spouses Apply for an SSN after obtaining an 
Employment Authorization Document 
(EAD) from the USCIS. (J-2 spouses 
can apply for work permission to the 
USCIS through the Office of Interna-
tional Affairs; it takes approximately 3 
months to receive the EAD.) J-2 
spouses who do not obtain employment 
authorization are not eligible for employ-
ment-authorized SSNs. 

Passport, DS-2019, 
Spouseôs DS-2019, I-94, 
and EAD 

J2 Dependent 
Children 

J-2 dependent children age 14 or older 
may apply for employment authorization 
and obtain SSNs, following the same 
procedures as J-2 spouses. Other 
children are not eligible. 

Passport, DS-2019, 
Parentôs DS-2019, I-94, 
and EAD 

H1B Employee 10 business days or later after entering 
the U.S. or changing to H-1B status.  

Passport, I-94, I-797 
(H-1B Approval Notice)  

H4 
Dependents 

Since H-4 dependents are not allowed 
to work in the U.S., they are not eligible 
to apply for employment-authorized 
SSNs. 

 

Notes for dependents not eligible for employment:  

Banks commonly request an SSN in order to open an account, but this is 

not a legal requirement.  You can ask the bank for òForm W-8ó to obtain 

an identification number for banking purposes, or apply for an Individual 

Taxpayer Identification Number (ITIN). If you need an identification 

number to be claimed as a dependent for tax purposes (an option available 

to certain persons from India, Korea, Canada, or Mexico), you will need an 

ITIN.  You will file for the ITIN at the time you are preparing your tax 

return. Your ITIN application will be processed and then forwarded to the 

appropriate Internal Revenue Service office.  
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 U.S. Tax Regulations 
 

The following information is a brief summary of U.S. tax requirements 

for international students and scholars. Please remember that many 

exceptions apply depending on particular tax treaties between the U.S. 

and other countries. 

If you have income from a U.S. source, (including on- or off-campus 

employment, assistantships, fellowships, and/or scholarships) you must 

file a tax return by April 15. The Office of International Affairs ar-

ranges federal and state tax workshops so that you can receive personal 

assistance in preparing your tax return. Each spring OIA arranges for 

international students and scholars to use special software to complete 

their taxes. Please check the Office of International Affairs website at 

http://www.iupui.edu/~oia/ in February for more information regard-

ing the type of tax assistance that will be provided by IUPUI. 
 

If you are employed in the U.S., your employer is required to withhold 

(deduct) taxes from your paycheck, unless you are exempt from income 

tax because of a tax treaty the U.S. has signed with your home coun-

try.  If you are in F-1 or J-1 status, however, you may be exempt from 

Social Security taxes (FICA). H-1B visa holders are subject to FICA 

withholding from the start of employment. The Payroll Office at IU-

PUI asks that you complete the International Tax Questionnaire 

Form.  This is available at http://www.fms.iu.edu/tax/forms/

questionnaire.pdf . Each January, your employer(s) will send you a tax 

statement (Form W-2), which is an official report of your income 

earned and taxes withheld. You will be required to submit a copy of 

this form to the IRS with your annual tax return.  Questions about tax 

treaties and tax withholding for employment at IUPUI should be ad-

dressed to Debbie Esworthy, 274-4947, in the Payroll Office, Union 

Building, Room 442.  Appointments are required.  

IMPORTANT:  All F and J visa status holders (F -1, F-2, J-1 and J -2, 
including spouse and children) are required by U.S. law to  file an annual 
income tax statement with the Internal Revenue Service (IRS),  even if they 
have not earned any income in the U.S. or are not required to pay any taxes.  
The tax year is from January 1 to December 31, but the filing deadline is April 
15 of the subsequent year. For example, the 2009 tax return is due April 15, 
2010. You may obtain the necessary tax forms and instructions from 
International Affairs beginning in mid-February.  
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Tax Treaties  
 

If you are from a country that has a tax treaty with the U.S., you may 

be exempt from paying U.S. taxes on part or all of your income. If you 

are employed at IUPUI, you must fill out a tax treaty exemption form 

at the Payroll Office (Union Building, UN442) to request this 

exemption from tax withholding. The Payroll Office will make an 

evaluation as to whether you are eligible for tax treaty exemption.  

Please note IU will not apply your tax treaty benefits until you have 

an SSN.  If your employment is covered under a tax treaty, you will 

receive a Form 1042S reporting your exempt income, in addition to or 

instead of a W-2, in March. This form must be attached to your tax 

return. You still need to file a tax return even if you do not owe any 

money. 

 

The following is a partial list of countries that have tax treaty 

agreements with the United States: 

 

  Egypt   Japan  P.R. China Russia 

 France  Korea (South) Philippines Spain 

 Germany  Netherlands Poland  Israel 

 

A complete list of countries that have tax treaties with the US can be 

found at https://www.fms.indiana.edu/tax/forms/treaties.asp. 

 

NOTE:  If your country has a tax treaty with the U.S., be sure to 
read all  of the details before you decide whether to use it.  You 

can find information about tax treaties in IRS Publication 901.  A 
copy of this publication is available at  

http://www.irs.gov/pub/irs -pdf/p901.pdf . 
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Fellowships and Scholarships 
 

If you are a student receiving a fellowship or scholarship, generally the 

amount of the award that is not applied towards your tuition and book 

expenses or is in excess of this amount is taxable. If you receive a university 

award that exceeds this amount, you will be billed taxes each semester by 

the Office of the Bursar  on the taxable portion of your award.  
 

If the Bursar bills you for taxes on your fellowship stipend, you can 

request a refund of any taxes that you are not actually obligated to 

pay when you file your federal tax return.  If you do not have a Social 

Security Number, you also will need to file for an Individual Tax ID 

Number (ITIN) at the same time.  This is the easiest way to apply for 

an ITIN.  If your country has a tax treaty with the U.S. that exempts 

you from paying taxes on your fellowship stipend, you may be eligible 

to arrange for a tax exemption and file for an ITIN before the tax filing 

season.  Please contact OIA for advice and assistance. 
 

If you are a researcher paid through a òfellowship award,ó you will not 

have taxes withheld from your monthly stipend. However, you must 

still pay taxes on your income at 17.5% if your country does not have a 

tax treaty with the U.S..  Persons who will owe more than $500 in 

taxes for one year may be required to file an òestimated tax returnó 

and pay their taxes in quarterly installments (every three months) 

rather than waiting to pay at the end of the year. An annual tax 

statement is still required.  The form used for quarterly payments is 

ò1040ES (NR)ó and is available for download on the IRS website.   If 

you fall into this category, be sure to plan ahead and reserve enough 

money to pay your taxes when due.   If you wait to prepare your tax 

return at the end of the year (rather than paying quarterly) and owe 

taxes, you will owe tax with interest. 
 

If your country has a tax treaty with the U.S., you may be exempt 

from paying this tax.  You should contact the Payroll Office for the 

appropriate tax treaty exemption form for fellowship recipients.  
 

Dependents 
 

Married foreign nationals typically cannot include dependent family 

members on their individual tax return.  However if you are from 

Canada, Mexico, Korea, or India with accompanying dependents, you 

may be able to claim your dependents on your tax return to reduce 
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your tax obligation.  If this is the case and your dependents are not 

eligible for Social Security Numbers, you will need to obtain an 

Individual Taxpayer Identification Number for each dependent family 

member.  This application will be filed with your federal tax return. 

 

Tax Resources and Tips 

 

ß Even if you DONõT HAVE income from a U.S. source, YOU MUST 

STILL FILE A TAX RETURN. 

 

ß Always keep copies of your tax returns so that you can prove you 

filed. 

 

ß The IRS website (http://www.irs.gov/formspubs/index.html) is a 

very useful source of forms and publications. In particular, 

Publication 519, òU.S. Tax Guide for Aliensó and Publication 901, 

òU.S. Tax Treaties,ó provide extensive information about tax 

requirements and tax treaties for foreign nationals. 

 

ß The Indiana Department of Revenue website (http://www.in.gov/

dor/index.htm) also provides forms and instructions for filing State 

of Indiana tax returns. 

 

ß The Office of International Affairs wants to assist you with this 

often confusing process, but we are not tax professionals.   We will 

not be able to provide detailed advice.  We will make referrals to 

relevant tax websites or the Indiana Department of Revenue as 

necessary.  If you have detailed tax questions, you should contact 

the IRS or a tax professional. 

Important:  F -1 or J -1 students who remain in the U.S. beyond five 
calendar years and J -1 researchers, professors in the U.S. beyond two 
calendar years are usually treated as ñresidents for tax purposesò and 
are required to pay FICA (social security taxes).  For example, a student 
who arrived in the U.S. in August 2005 would have FICA taxes withheld 
as of January 1, 2010.  A researcher who arrived in the U.S. in March 
2008 would have FICA tax withheld beginning January 1, 2010.    
Residency for tax purposes does not correspond with residency for 
immigration purposes.  
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Health Matters 
 

Your health insurance plan and provider determines where you will be seen for 

medical treatment.  There are several clinics available on campus.  You will 

need to check with your specific provider to determine preferred location for 

treatment.   

 

IUPUI Health Services 
IUPUI Health Services is the preferred provider for students and scholars on 

the Mandatory Health Insurance program through Aetna.  They will also see 

students on any health plan.  
 

IUPUI Health Services, 1st floor Coleman Hall (CF), 274-8214 

provides basic medical care to students, scholars, and their spouses at IUPUI 

at a reduced cost.   Payment is expected at time of service.  IUPUI Health 

Services provides medical care to employees if they have a work-related injury 

or illness.  If you are on the mandatory international health insurance plan, 

the deductible will be waived for services provided here, however you will be 

required to pay at time of service and submit your receipt directly to Aetna 

health insurance company for reimbursement. Appointments are preferred; 

but walk-in appointments are usually available for urgent care needs.  Walk-in 

appointments are limited. 
 

Hours:   

Monday, Tuesday, Wednesday, & Friday:  7:30 a.m.ð5:00 p.m. 

Thursday:     9:00 a.m.ð5:00 p.m.  

The last appointment is scheduled at 4:00. 
 

NOTE: Some services may not be covered under the mandatory health insur-

ance plan. Make sure you THOROUGHLY understand all the terms and con-

ditions of your health insurance plan in order to get the service at the most 

reasonable cost possible. 
 

 IU Hospital Adult Outpatient Center, 500 N. University Boulevard (UH 

2007), 274-2167  

is a clinic of the IU Medical Group.  If you enroll in a health plan which in-

cludes this network you can choose a doctor at this clinic as your primary care 

physician. 
 

Preferred Providers 
Many insurance plans, including mandatory insurance programs for students, 

require that you visit a designated physician in order for the insurance to pay 

100% of your costs.  For the mandatory student insurance program, the list of 

òpreferred providers,ó or designated physicians and hospitals, is very exten-

sive.  Visit the insurance company's website at www.aetnastudenthealth.com   

for further information. 
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Emergency Medical Care 
 

Urgent Care Centers are operated on a clinic-like basis, thus you may not need 

an appointment. We recommend students use these centers when they or a 

family member is ill and IUPUI Health Services is closed; they are preferable 

to a Hospital Emergency Room because the cost is lower and you do not have 

to wait as long to be seen. In a hospital emergency room you may wait several 

hours to be seen if the illness or injury is not life threatening. PLEASE NOTE: 

if you have a true emergency, the IUPUI mandatory insurance plan will cover 

the emergency room charge. If the insurance company determines that the con-

dition is not considered to be a true emergency, the insurance company WILL 

NOT cover the extra emergency room charges.  If your regular healthcare ser-

vice office is closed and you do not have a life-threatening emergency, it is 

better to visit an Urgent Care Center instead of a hospital emergency room. 
 

Urgent Care Center Locations 
Wishard Primary Care Center 

1002 Wishard Blvd. 

Indianapolis, IN  46202 

692-2323 Adult Care 

Adult After Hours Practice M-F 6 to 9 p.m. Saturday 10a.m. to 1 p.m. 

 

*Check the òYellow Pagesó under òClinicsó for additional urgent care listings 

in Indianapolis. 
 

Things to Remember: 
¶ If you are sick and on the Aetna plan, always go to the IUPUI Health Ser-

vices first if it is open. 

¶ If it is a true emergency, go to the Emergency Room or call 911. 

¶ If the IUPUI Health Services is closed and it is not an emergency, go to a 

Preferred Provider (see page 33 off campus or an Urgent Care Center. 

(Urgent Care Centers will be more expensive.) 

LOCAL HOSPITALS:  
 

University Hospital 
550 University Blvd. 
274-5000      
 

Wishard Hospital 
1001 W. 10

th
 St. 

639-6671 
 

*Check the Yellow Pages for  
listings of other hospitals in 
Indianapolis. 

 
Riley Children's Hospital 
702 Barnhill Drive 
274-5000 
 

Methodist Hospital 
I-65 at 21st Street 
962-2000 
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Dental Treatment 

 

Employees of IUPUI with employee benefits can also purchase dental 

insurance.  If you have any type of dental insurance, it will determine 

the dental providers you can use and the cost for service.  There are 

three types of dental services available on the IUPUI campus. 

 

IUPUI Student Dental Clinics, Dental School, DS, 1121 W. Michigan 

Street, 1st floor, 274-7433 

This dental care is provided by the students of the IU School of Den-

tistry.  It is one-third less expensive than other dentistry options.  

However the average appointment requires 3-4 hours as the students 

must be reviewed by their supervising professor. 

 

IUPUI Faculty Practice Clinics, Dental School, DS, 1121 W. Michigan 

Street, 1st floor, 274-5628 

This dental care is provided by the IU School of Dentistry faculty.  It is 

quality care at costs competitive with the dental industry. 

 

Regenstrief Emergency Dental Clinic, RG, 1001 W. 10th Street, 3rd floor 

630-8004, M-F 8-5 

This is an emergency dental care clinic that does provide walk-in ser-

vice as well as appointments.  
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Additional Information on Insurance 
 

Getting Assistance 

¶ IUPUI Mandatory Health Insurance Plan: 
 If you are using the IUPUI mandatory insurance plan, you can contact 

Aetna by phone 877-437-6512 (toll-free) or through their website 

www.aetnastudenthealth.com.  Aetna provides a representative at IU.  

You can e-mail the rep at studenhc@indiana.edu or by phone at (812)856-

4650.  One day each week the Aetna insurance representative is available at 

the Office of International Affairs.    

¶ Non-University Insurance Plan: 
 If you are using a different insurance plan, you should always call the com-

pany with questions or concerns about filing claims. Their representatives 

are there to help you! 

Medical Insurance Terms 

 Benefits:  The amount payable by the insurance company to a 
claimant (you!).  

Deductible:  The amount of covered charges incurred by the protected 
person which must be paid each year by the insured (you!) 
before  benefits are paid by the insurance company.  For 
example, if your policy has a $150 deductible, you will be 
required to pay up to $150 each year in medical expenses 
before your insurance will begin paying for charges. 

Disability:  Physical or mental handicap resulting from sickness or 
injury.  

Exclusion:  Items/services NOT covered by the insurance policy. 

Medical  The charges for sending you home for treatment, upon  

Evacuation:    serious sickness or injury. 

Pre -existing  A sickness, including maternity (pregnancy), or injury for  
Condition:  which the insured person has received medical advice or 

treatment wi thin a specific number of days immediately 
prior to the start of a new insurance policy for the insured 
person. 

Premium:  The amount paid to the insurance company for the 

insurance policy. 

Repatriation : The expense of returning the body, upon death, to the 
personôs native country.  

Usual &  The charges that have been determined by a panel of 

Customary  qualified doctors to be the usual charges for particular 

Charges:    medical procedures, such as surgery. 

 

mailto:studenhc@indiana.edu
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