70" ANNUAL IACRAO MEETING

Purdue University
West Lafayette, Indiana

October 26 & 27

“Stack Your Deck for Success”

Monday, October 26, 2009
“Wear Your School Colors Day!”

Conference Registration Stewart Center East Foyer 7:30 a.m. — 12 noon

Continental Breakfast Stewart Center 214 7:30 a.m. —9:00 a.m.
Exhibit Hall Open Stewart Center 214 7:30 a.m. — 4:00 p.m.
Opening General Session Stewart Center 214 8:30 a.m. —9:30 a.m.

Welcome: Dr. Tom Robinson, Vice President for Student Services, Purdue University

POV: Indiana Legislative Issues in Higher Education: Senator Luke Kenley, Representative Sheila
Klinker, Representative Greg Porter. Facilitator, Jack Hill, Registrar, Marian University

Visit Exhibitors 9:30 a.m. —-9:45 a.m.
Sessions One 9:45 a.m. - 10:45 a.m.
1.1 Welcome New Members & First-Time Attendees Stewart 204

This session will give attendees, who are "new" or "not so new" to the profession an opportunity
to pick the brains of the IACRAO President & Past-president. Topics will include, but not be
limited to: AACRAO/History of IACRAO: How can these associations help me in my profession?
Why should | get involved? How do | get involved?

Presenters: Patrick McLaughlin, IACRAQO Immediate Past President
Chuck Hurley, IACRAO President
Jack Hill, Past President IACRAO

Facilitator: Robert A. Kubat, Purdue University



1.2 Athletic Eligibility Issues Stewart 318
Please join this panel for a discussion about athletic eligibility and compliance issues for small
schools, NAIA or NCAA-DIII
Presenters: Deb Helmsing, Trine University
Stan Miller, Goshen College
Lori Brubaker, Indiana Institute of Technology
Facilitator: Kimberly Hahn, University of Notre Dame
1.3 Sevis Update and International Compliance and State Laws Stewart 320
Update and information in rules and regulations for international students who wish to attend a
U.S. college/university.
Presenter: Chris Collins, Purdue University West Lafayette
Facilitator: Brooke Worland, Franklin College
14 The Invisible Registrar — Pay No Attention to the Man Behind the Curtain  Stewart 202
No, the registrar is not disappearing; in fact, is very visible in a different way! Come to this highly
interactive session to share how your offices have evolved in business practices and new roles!
Presenter: Leslie King, Registrar, Ivy Tech Community College-Wabash Valley
Facilitator: Elizabeth Blackburn, lvy Tech Community College-Wabash Valley
Visit Exhibitors - Stewart Center 214 10:45a.m. -11:15 a.m.
Sessions two 11:15a.m.-12:15p.m.
21 Teams that Win Stewart 202

Come to this high energy, motivating session! Changes in the workforce and changes in the
marketplace have demanded a move towards greater teamwork. After all, winning teams learn
faster, change quicker, and work harder. And winning teams score major victories when it comes
to employee morale, retention, and productivity.

Presenter: Matt Painter, Head Coach, Purdue Men’s Basketball Team
Facilitator: Neil Bagadiong, lvy Tech Community College-Columbus



2.2

2.3

2.4

Fun with FERPA Stewart 204

An IACRAO conference would not be the same if we didn’t have FERPA updates! And this
session promises not only to update you but will get you laughing and keep you entertained. Who
knows, even admission people may enjoy this one!

Presenters: The one and only. . . Dennis Hicks, Indiana University East. . .and his side kick,
Woody!
Facilitator: Corrie McGuckin, lvy Tech Community College-Columbus

Do you know the latest? Updates from Veterans Affairs Stewart 318

Yellow Ribbon Program; Chapter 33, Chapter 30. . .how do we keep up? Our VA Regional
Education Liaison will provide an update of various VA programs and outline the new Post 9/11
Veterans Educational Assistance Act of 2008.

Presenter: Eric Lewis, Education Liaison Representative, VA Regional Office, Indianapolis
Facilitator: Mary Beth Myers, Indiana University Purdue University Indianapolis

Stressed is Desserts Spelled Backwards Stewart 320

How many of you are feeling $#*&@$#!! (That’s upper case lingo for stressed out, on edge, etc.?)
While admissions and registrar officers are asked to do more and more, juggle more balls, walk a
finer line, climb a steeper learning curve, and stretch thinner, . before we know it, Bam! Stress
hits. . .and for many of us, unfortunately the impact affects us emotionally and physically. So. . .
come to this “calming, soothing” session, one that will make us better aware of how to turn those
stressful moments into positive actions, stress management and wellness. Hey, | bet a sweet
dessert will be there greeting you!

Presenter: Tina Stone, Indiana University Kokomo
Facilitator: Lesa Beals, Purdue university

Luncheon & Business Meeting North Ballroom, Memorial Union 12:15 p.m.—-1:30 p.m.
IACRAOQ Association Business, Chuck Hurley, IACRAQO President, 2008-2009

AACRAO Update, Dennis Hicks, Registrar Indiana University East, Vice Chair, AACRAO 2009-10
Nominations & Elections Committee, Chair, AACRAO Ethics Task Force



Monday, October 26, 2009 (cont’d)

Sessions three 1:45 p.m. - 2:45 p.m.

3.1

Hear it from Our Students— Stewart 204
How to Use Current Students to help You Recruit

Come to this high energy, interactive session to listen to a panel of current college
ambassadors from Indiana University Purdue University Columbus and IUPUI. They will
talk about their ambassador programs and how they help recruit new prospective students.

Presenters: Indiana University Purdue University Columbus and Indiana University Purdue
University Indianapolis Student Ambassadors
Facilitators: Susie Blizard, Indiana University Purdue University Columbus

Kim Stewart-Brinston, Indiana University Purdue University Indianapolis

3.2

3.3

3.4

“Banner Student Module-Birds of a Feather” Stewart 202

Come join your peers to discuss tips, tricks, and traps to be aware of when working with SunGard
Banner. This Birds of a Feather (BOF) session allows the live, implementing, or just curious to
interact. Also, folks who have worked with SunGard Banner for many years will be on hand to
facilitate and answer questions.

Presenters:  Angela Garakani, Indiana State University
Vince Small, Taylor University
Facilitator: Helen A. Finke, Ivy Tech Community College-Southwest

Come On Baby—Let’s Do the Twist! Stewart 318

How many times do we hear, “l don'’t like change”? Adapting to changes and demands is not
easy. . . it requires staff to work smarter and improve their work practices to be more effective and
productive. Come to this fun, interactive session to discover how workplace flexibility is a powerful
tool for maximizing individual and organizational effectiveness. Find out how flexible you are and
leave this session “doing the twist”...knowing how to adapt to workplace changes.

Presenter: Amanda Owen, Indiana State University
Facilitator: Stella F. Anderson, Indiana University Purdue University Indianapolis
Online Catalogs and more! Stewart 320

Do you have difficulty with maintaining accurate curriculum and course information online? Do
academic department websites disagree with the published catalog? Are you looking for a
solution which is easily maintained with an audit trail of all changes? Would you like to stop
printing your catalog? In 2007, IPFW implemented the Digital Architecture-Acalog-Academic



Catalog Management System (ACMS). Come to this session to view the functionality of this
system and see how it has streamlined our annual updates to the catalog/bulletin.

Presenter: Patrick McLaughlin, Indiana University Purdue University Ft. Wayne
Facilitator: Brooke Worland, Franklin College
Visit Exhibitors Stewart Center 214 2:45 p.m.-3:15 p.m.
Sessions four 3:15p.m. - 4:30 p.m.
4.1 Admissions Town Meeting Stewart 204

An open forum to discuss current topics relevant to college admissions.
Moderator: Neil Bagadiong, lvy Tech Community College-Columbus

4.2 Registrar Town Meeting Stewart 202
An open forum for the exchange of various topics and practices of the registrar’s office.
Moderator: Nancy Cronk, Ball State University

President’s Reception 5:00 p.m. — 6:00 p.m. Memorial Union, West Faculty Lounge
Everyone is invited!!! IACRAO President Chuck Hurley invites all conference attendees to this hors
d’oeuvres party. Come socialize with friends and colleagues while listening to piano music played by Jeff
Goodspeed.

Casino Night 6:00 p.m. —=7:30 p.m.
Continue the party with your friends! “Stack your deck for success and win a prize.”

DINNER ON YOUR OWN does not mean dinner by yourself. 6:30 p.m. ‘till . ..
Sign-up sheets are at the registration table for various local restaurants.



Tuesday, October 27, 2009

Breakfast Buffet, Committee Meetings, & Registration - 7:30 a.m. — 8:45 a.m.
Memorial Union, West Faculty lounge

This breakfast is for everyone attending the annual meeting!

All committee Chairs and current committee members should plan to attend and meet at their
designated table.

Attendees who are not currently serving on a committee — but would like to — should sit with
current committee members at their designated table. In other words, pick the committee you
would like to serve with...and go have breakfast with them! Your participation will be
greatly appreciated!

Sessions Five 8:45 a.m. - 9:45 a.m.

51

5.2

TransferIN and the Private Colleges of Indiana Stewart 204

What does TransferIN mean for you, your students and your institution? Explore the benefits and
challenges experienced by private institutions as they participate in the Indiana Core Transfer
Library (CTL). Hear from colleagues who served on the Statewide Transfer and Articulation
Committee; learn more about using CTL, and come with your questions.

Presenter: Patrick Alles, Director of Research and Technology, Independent Colleges of
Indiana
Ann Trost, Registrar, Valparaiso University
Karen Roorbach, Indiana Wesleyan university

Facilitator: Corrie McGuckin, lvy Tech Community College-Columbus

Are You an Old Fogey? Stewart 318

When you see a “Baby-boomer” talking to a twenty-something with multiple body piercings, it may
seem that the generation gap in our universities is bigger than ever. Are you finding it difficult to
communicate with students and co-workers who are either a lot older or younger than you?
There’s been a lot of buzz lately about the dynamic created by having four generations in the
workforce and in the colleges and universities. Come to this session to get some tips on how to
“connect/communicate” with the younger generation without embarrassing yourself!

Presenter: Daysha Jackson, Indiana University Purdue University Ft. Wayne
Facilitator: Brooke Worland, Franklin College



5.3

5.4

Tuesday, October 27, 2009 (cont’d)

Review of Academic Forgiveness Stewart 202
“Academic forgiveness,” “clemency,” “fresh start”—are all terms for adjusting a student record.
Come hear a panel discussion representing the proposal phases, newly implanted phases, and
“old pro” phase of this type of policy and issues to consider if a student applies for the policy.

Presenters: Lori Brubaker, Indiana Institute of Technology
Art Leak, Anderson University
Bob Kubat, Purdue University
Facilitator: Melanie Hough, lvy Tech Community College-Central Indiana

Automating the Transcript Process: Pitfalls and Payoff” Stewart 320

This session will cover E-Transcript requests to issuing electronic transcripts! Also, consideration
of different ways of obtaining authorization and verifying delivery will be explored.

Presenter: Ken Kirkpatrick, DePauw University
Facilitator: Lisa Mosele Scully, Indiana University

Sessions six 10:00 — 11:00 a.m.

6.1

6.2

Financial Aid 101: What Admissions and Registrar Need to Know Stewart 202

Satisfactory academic progress and classroom non-attendance are just a few very important
issues for many offices, but for different reasons. Come hear why it’s important basic information,
and how it impacts the financial aid office on your campus. Also, what generic financial
information can Admissions and Registrar offices give students?

Presenters: Deb Roy, Indiana University Purdue University Ft. Wayne
Travis Blume, lvy Tech Community College-East Central
Facilitator: Melanie Hough, Ivy Tech Community College-Central Indiana

Is High School Really Worth College Credit? Stewart 318

The state of Indiana initiated a program in recent years for colleges and universities to offer
college credit to high school students across the state. Come and participate in the panel
discussion from private and public universities who have implemented programs. Issues explored
will range from instructional certification to transcription of the credit on the academic record and
much more!

Presenters: Lila hammer, Manchester College
Lynn Lupold, Fellow for High School Networks, Center of Excellence in
Leadership of Learning
Ted Leahey, Director of Advance College Project, Indiana University



6.3

6.4

Facilitator: Corrie McGuckin, lvy Tech Community College-Columbus

How to Succeed in Non Term Programs in a Term World Stewart 204

Are you familiar with the phrase “Make it fit,” and “We need more flexibility in courses to
accommodate enrollment and faculty”? Come hear how Indiana Wesleyan University met
challenges and has overcome obstacles to accommodate non term programs. This session will
share experiences in developing policies, procedures, and systems, and discuss the good, the
bad, and the ugly.

Presenter: Audrey Hahn, Indiana Wesleyan University
Facilitator: Nancy Cronk, Ball State University
Movin’ On Up: Getting Along with the Neighbors Stewart 320

This session will be an interactive session demonstrating tactics for creating a better team
atmosphere based on the MBTI. “Neighbors” include co-workers, students/parents, faculty/staff,
supervisors/supervisees. . .regardless of who the “neighbor” is, understanding your team’s
dynamics is important in developing positive relationships and communication with your
“neighbors.”

Presenter: Linden Petrin, Purdue University
Facilitator: Dan Adams, Ivy Tech Community College

Thanks for coming to Purdue University and have a safe trip home!



