July 13, 2009
To:
Academic Deans/Department Chairs/Directors of Graduate Studies

From:  
Aye Nu Duerksen, Ph.D.


Associate Director


English for Academic Purposes (EAP) Program

Department of English, IUPUI
Re:
Testing and Training of International Teaching Assistants (ITAs)

CC:
Uday Sukhatme, Dean of Faculties


Sherry Queener, Associate Dean, Graduate School


Susan Sutton, Associate Dean, Office of International Affairs

Thomas Upton, Chair, Department of English 

This is to remind you of the IUPUI policy for the mandatory “Oral English Proficiency Examination” of all student academic appointees whose first language is not English.  All graduate students at IUPUI whose first language is not English must be tested for oral English language competency before they are given any appointments having direct student contact, including positions such as teaching assistants and laboratory assistants, as well as some graders and tutors.  This policy was passed by the IUPUI Graduate Affairs Committee.  This policy was put into place to protect students, departments, and the university; it is important that all programs who hire non-native speakers of English to work with IUPUI students and clients be aware of and follow this policy.  
Students’ oral language proficiency will be assessed using the SPEAK Test, which is published by ETS (publishers of the TOEFL).   A description of the SPEAK Test can be found at this website:  

http://liberalarts.iupui.edu/english/index.php/academics/eap/eap_speak_info.

This test is in addition to the EAP Placement test, which is required of all international students upon entering IUPUI.  The SPEAK Test must be taken and passed before the student is given an academic appointment.  The cost for the test is $30.00 and is billed to the department/program.

Students who do not meet the required scores will need to take a course, ENG G020, Communication Skills for International Graduate Students and Teaching Assistants (three credit hours).  If the student is not ready for G020, he or she may need to enroll in other oral/aural language skills courses (ENG G009-G015) offered by the English for Academic Purposes Program.

For graduate students who need to take the SPEAK test, the test will be offered on the following dates:

	Monday, August 10
	10:00-11:00 am

	Monday, August 10 
	11:00-12:00 pm

	Friday, August 14
	1:00-2:00 pm


Departments or students may call the EAP office at 317-274-2188 or students may come to the EAP Office in CA 341 to register for the test.  We have information about the SPEAK Test, including sample questions, that students can pick up from our office.

If the above test dates/times do not work for your students, please contact the ITA Coordinator Ms Suzan Stamper (stampers@iupui.edu, 317-278-5734) or Melanie Curfman (mjcurfma@iupui.edu, 317-274-2188), and we will work with you or your students to arrange alternate test times.

I am including another copy of the IUPUI Statement on Oral English Competency for ITA’s for your reference.

If you have any questions, please give me a call.

INDIANA UNIVERSITY - PURDUE UNIVERSITY AT INDIANAPOLIS

STATEMENT ON ORAL ENGLISH COMPETENCY 

FOR GRADUATE STUDENTS 

WHO ARE NON-NATIVE ENGLISH SPEAKERS 

EMPLOYED IN POSITIONS INVOLVING 

DIRECT CONTACT WITH STUDENTS

August, 2008

I. Introduction and Policy
IUPUI benefits from the knowledge and talents of non-native English speaking graduate assistants/instructors in many aspects of its instructional program.  These persons, typically the most accomplished graduates of their home countries, bring an essential diversity of culture to the campus and thus enrich our total academic environment.  These benefits cannot be realized, however, if there is a language barrier between instructors and students.

Beginning in the 1970s and early 1980s, concern about the language abilities of International Teaching Assistants (ITAs) began to be raised by students at universities across the U.S, including in Indiana.  These complaints have led some parents to pressure legislators and university administrators to take action to "do something" about the "international TA problem."  Since 1992, 18 states either have passed laws or implemented system-wide mandates to assess the language skills of ITAs.

Although Indiana currently has no state law mandating ITA language assessment, concerns about ITAs have been raised several times at the legislative level.  There is an expectation that Indiana’s public universities will have and enforce a policy for ensuring that ITAs have the language proficiency needed to teach in an American classroom.

Consequently, IUPUI has established the policy that all graduate students whose first language is not English and who are being considered for graduate assistantships must demonstrate adequate oral English proficiency before assignment to duties involving direct interaction with students.  These duties may include classroom and laboratory instruction, tutoring, and in many cases grading.  By definition, these graduate students are considered ITAs (International Teaching Assistants).

II. Language Skills for Non-Native English Speaking Graduate Teaching Assistants/Instructors and the Assessment of Those Skills

The skills a non-native English speaking graduate assistant (ITA) must demonstrate prior to being assigned instructional responsibility are varied.  First, he or she must have mastery of the subject matter to be taught -- assessment of which must be made by the student’s academic department.  However, the ability to present the subject matter depends upon certain language skills and their application in an American university setting.  

The language skills necessary for effective instruction include:

1. intelligible pronunciation, stress and intonation patterns

2. listening comprehension skills

3. vocabulary beyond that of the subject matter

4. paraphrasing skills

5. coherent organization of information at sentence and discourse levels

Effective instruction in the academic setting also requires an awareness of and sensitivity to:

6. the values inherent in the American educational system (e.g., student-centered, critical thinking, blind to social status)

7. American students’ expectations of instructors

8. verbal and non-verbal behavior appropriate for students and instructors

9. differences in styles and organization of classroom activities

The evaluation of these skills requires a battery of instruments.  In order to evaluate items 1-5 above, the Program in EAP uses two sets of scores:

a. the EAP Placement test, which all EAP students admitted to IUPUI are required to take before their first semester, and

b. the  SPEAK Test††, which all potential ITAs are required to take before their appointment.

As there is currently no standardized measure available to evaluate competency in items 6 – 9, judgments of competency in these areas are the responsibility of the individual academic departments.  Ideally, this information/evaluation will be incorporated in pre-term instructional workshops that provide an orientation to teaching IUPUI students in general and course content in particular.  The importance of competency in these areas of academic “cultural awareness” should not be underestimated or belittled.  In some respects, cultural competency is as important as mastery of the subject matter that is being taught.
III. Oral English Proficiency Certification Policy
AS A CONDITION FOR APPOINTMENT, the academic department seeking to employ a graduate student who is a non-native speaker of English in a position with direct student contact (as an ITA) is responsible for insuring that oral language competency, as outlined in this statement, is evaluated before the appointment is made.  The Office of Academic and Faculty Records must receive documentation that ITAs have been evaluated and certified.  Failure to comply with this policy, either by the department or the ITA, will result in the termination of the ITA appointment.

As do all non-native speakers of English, all potential ITA appointees must take the general ESL placement test as a condition of receiving the ITA appointment.  Additionally, all potential ITA appointees who will have direct contact of any form with students in undergraduate or dual-level (graduate and undergraduate) courses are required to have their oral proficiency certified with a SPEAK test as a condition of receiving their ITA appointment.  ITAs with primary responsibility for teaching a class or laboratory section are required to have a SPEAK score of ≥ 50; ITAs with direct student contact other than as a class or laboratory instructor are required to achieve a score of ≥ 40.  (A copy of the SPEAK Test scoring rubric is provided on page 5 of this document.)  International students employed as research assistants with no direct student contact do not need to have their oral English proficiency evaluated unless their status changes.

IV.
Certification Procedure

Before the beginning of each semester, departments must ask all graduate non-native speakers of English who will be assigned duties requiring direct student contact to come to the Program in English as a Second Language to have their oral English proficiency evaluated.  Prospective ITAs will be administered the SPEAK Test.  The results of the SPEAK Test will be sent to the department and to the Office of Academic and Faculty Records, with an indication for which level of student contact the ITA has been certified (i.e., classroom instructor or laboratory instructor/tutor-grader).

Students who have inadequate English communication skills will be required to take the ITA training course (English G020) before being given a position that requires direct student contact.  Students will be re-administered the SPEAK test at the end of the G020 class, at no additional cost, and will need to achieve an appropriate score to be cleared to teach. 

So that appropriate hiring decisions can be made in a timely manner, departments should refer as soon as possible all international graduate students they anticipate will have positions that will require direct student contact to the EAP Program Office to be evaluated.  Any international student may take the test.

V.
Appeals Process

Students who fail the SPEAK test may make a 10 – 15 minute presentation, including a question-answer period, before a three-person panel.  The panel will include the Chair of the Department (or faculty representative) and two members of the EAP Program.  The presentation should be for a beginning-level course in their field.  A simple majority approval is required to permit the ITA to teach without further language instruction.  A department may appeal any decision to the Dean of Faculties.

VI.
Verification of Language Competency

At the beginning of each semester, departments will be required to verify the English language proficiency certification of non-native English speaking students employed in their department/program.  Deans/Directors responsible for graduate programs will be provided with the names, student identification number and declared major for every non-U.S. citizen enrolled in their unit.  Deans/Directors must then use the designator list (see page 4 of this document) to provide an employment/language screening designator for each of these students.  This list should then be returned to the EAP Program which will check and forward it to the Office of Academic and Faculty Records so that appointments can be formally approved.

Appointments for international graduate students will not be formally approved until their oral language proficiency has been certified.  Failure by the department to ensure appropriate language certification of ITAs may create problems with the ITA appointment, including termination of the appointment.

INTERNATIONAL TEACHING ASSISTANT 

DESIGNATOR LIST

Category
Designator

	1.
	A citizen of an English speaking country other than the United States† and a native speaker of English.
	A

	2.
	A non-native English speaking student who was
	

	
	a. certified by the EAP  Program and approved for direct student contact as

-an instructor (primary instructional responsibility for a class or lab) SPEAK ≥ 50

-a tutor (e.g., lab, small group, grader [with 
direct student contact]) 

SPEAK ≥ 40
	B

C

	
	b. evaluated by the EAP  Program and restricted to duties not involving  direct student contact (e.g., research assistant)

SPEAK < 40
	D

	
	c.
not screened or not certified by the EAP Program with no duties or duties other than direct student contact
	E

	
	d.
not screened or not certified by the EAP Program with direct student contact
	*F


*Students with an “F” designator may have their appointment as an ITA terminated by the Office of Academic and Faculty Records.

†Individuals from the following countries are considered native English speakers by the Office of International Affairs and therefore receive Designator A:

	Anguilla

Antigua

Australia

Bahamas

Barbados

Barbuda

Belize

Bermuda

British Virgin Islands

Canada (except Quebec)
	Dominica

Grand Cayman Islands

Grenada

Guyana

Irish Republic

Jamaica

Montserrat

New Zealand

St. Kitts & Nevis

St. Lucia
	St. Vincent & the Grenadines

Tobago

Trinidad

Turks and Caicos Islands

United Kingdom (England, Northern Ireland, Scotland, & Wales)


NOTE:  Departments should also require citizens of the U.S. who are non-native speakers of English to take the ITA test before assigning them an appointment with direct student contact.  Any questions or perceived “exceptions” should be forwarded to the Director of ESL.

SPEAK TEST RATING SCALE


60 Communication almost always effective: task performed very competently

· Functions performed clearly and effectively

· Appropriate response to audience/situation

· Coherent, with effective use of cohesive devices

· Use of linguistic features almost always effective; communication not affected by minor errors

50 Communication generally effective: task performed competently

· Functions generally performed clearly and effectively

· Generally appropriate response to audience/situation

· Coherent, with some effective use of cohesive devices

· Use of linguistic features generally effective; communication generally not affected by errors

40 Communication somewhat effective: task performed somewhat competently

· Functions performed somewhat clearly and effectively

· Somewhat appropriate response to audience/situation

· Somewhat coherent, with some use of cohesive devices

· Use of linguistic features somewhat effective; communication sometimes affected by errors

30 Communication generally not effective: task performed poorly

· Functions generally performed unclearly and ineffectively

· Generally inappropriate response to audience/situation

· Generally incoherent, with little use of cohesive devices

· Use of linguistic features generally poor; communication often impeded by major errors

20 No effective communication: no evidence of ability to perform task

· No evidence that functions were performed

· No evidence of ability to respond appropriately to audience/situation

· Incoherent, with no use of cohesive devices

· Use of linguistic features poor; communication ineffective due to major errors

†† The SPEAK Test is an institutional version of the Test of Spoken English (TSE), which is published by ETS, and evaluates the speaking abilities of non-native speakers of English.





